ONLINE MEMBERSHIP RENEWALS

It is time to renew your FCBA membership.  Your current membership expires June 30, 2010.  When renewed, your membership will be good through June 30, 2011.  Please note that the deadline is JULY 31, 2010.
To renew online by CREDIT CARD and make a CONTRIBUTION TO THE FOUNDATION:

 

· Click here or go to www.fcba.org to log into your account.  The primary email and password used to sign in MUST be the same as have been used for online registrations in the past, by the individual who is being renewed.  If the password is not known or has never been activated, click on the Forgot your Password? link and follow the instructions to generate a new password.

· To view your renewal invoice, go to the My Transactions link.  Here you can see a list of all your orders and invoices.  

 **Note: For details on a particular order click on the small box to the left of the order #.

        Go to the Online Store link.  Make sure Top 100 Products is selected in the upper, left-hand pull-down box and click the Go button.

        Select FCBA Foundation Contribution – General Fund, enter the amount, and click the Add to Cart button.

        Click Check Out.  Select billing information and click Next.

        Check the box for the Dues Renewal Order.  Click Next and follow the instructions to process your payment.

 

To renew online by CREDIT CARD:

 

· Click here or go to www.fcba.org to log into your account.  The primary email and password used to sign in MUST be the same as have been used for online registrations in the past, by the individual who is being renewed.  If the password is not known or has never been activated, click on the Forgot your Password? link and follow the instructions to generate a new password.

        Once logged in, go to the My Transactions link.  Here you can see a list of all your orders and invoices.  

 **Note: For details on a particular order click on the small box to the left of the order #.

        Click on the Pay Open Orders link at the top right of the page of the My Transactions page.

        Choose the order/invoice you wish to pay and follow the instructions to process your payment.
· You will receive a receipt for your credit card via email within minutes of paying your dues.

To renew by CHECK:
· Click here or go to www.fcba.org to log into your account.  The primary email and password used to sign in MUST be the same as have been used for online registrations in the past, by the individual who is being renewed.  If the password is not known or has never been activated, click on the Forgot your Password? link and follow the instructions to generate a new password.

        Once logged in, go to the My Transactions link.  Here you can see a list of all your orders and invoices.  

        Click on the small box to the left of the order/invoice # for your dues payment and print the page.

        You must include the printed invoice along with your check and mail to the address on the invoice.

        If you would like to make a tax-deductible donation to the FCBA Foundation, please send in a check with your renewal and note the contribution amount.
We have been reminded that some firms/companies prefer to pay for a group of membership renewals at one time with one check.  In order to do this, each individual member will need to print out his/her own invoice and as with mailed dues invoices in the past, submit it for payment through their internal channels.  If we receive one check for multiple renewals, a copy of each individual invoice must be included.  If you are paying for multiple renewals by credit card, you must pay each invoice individually online.
If you are unable to renew your dues online, or if you need renewal invoices for a group of members, you may request that the dues invoice(s) be sent to you by contacting Wendy Parish at wendy@fcba.org or 202-293-4000.  Please specify if you want the invoice(s) sent to you via email, fax, or U.S. mail.  

PLEASE NOTE THAT YOU CANNOT CHANGE YOUR MEMBERSHIP TYPE OR YOUR CONTACT INFORMATION ONLINE.  If you need to make a membership type change, please contact Wendy Parish at wendy@fcba.org or call 202-293-4000 BEFORE paying the invoice.  If you need to change your contact information, please email your new information to wendy@fcba.org.
To view your information in the new FCBA online directory, click on the Individual Directory link in the menu options after you have logged in.  Search for your entry information.  Note that this directory only displays your name, address, email, and primary phone and fax number.  Our database can still house more info, such as alternate phone and cell phone numbers, but it will not be reflected in the online directory.

COMMITTEE SIGN-UP

If you would like to update the committee(s) you are on, download the form at http://www.fcba.org/upload/fy11committeeform.doc and fax or mail it back to us at FCBA, 1020 19th Street, NW, Suite 325, Washington, DC 20036, Fax: 202-293-4317.
